Computer Media Claims System

Users Manual

This is the first screen a Submitter will see when connected to the system.  They must enter their submitter ID prefixed with CMCSUB.
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After entering the submitter ID, they will be prompted to put in a password.
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If the password is correct the following welcome screen will appear containing any messages that may be pertinent to submitters.
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The next screen that will be displayed is the Main Menu Screen below.  They may go to the File Menu to upload a file, or they may log off the system.  
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By entering “F” they will be taken to the File Menu.
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This is the File Menu for Test submission of claims.  The production version of this screen will not have the red “Test” in it.  To upload a claim file they must select “U”.
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After choosing to “Upload a File” the Submitter will be asked to choose a Protocol for uploading the file.  It is recommended that Ymodem or Zmodem protocols be used to upload files.
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After choosing a protocol the a file name is asked for.  If using Ymodem or Zmodem a file name does not need to be entered. A file name must be entered when using Xmodem or Kermit protocols.
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After hitting <Enter> the submitter now must go into their communication software and choose the file to upload.
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After going to the Transfer menu on the communication software and then choosing Send a File the Send File Screen will appear.  They may then browse to find the file they wish to upload and make sure they choose the protocol they chose earlier.  Then they hit <Send> to upload the file.
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If the upload was successful the following screen will appear letting them know that their upload was successful, and it will give them a Volser to keep for their records which is used for tracking purposes.
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They will then be taken back to the File Menu where they may choose to upload another file, exit the system or return to the Main Menu.
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When choosing to Exit the system (“G” for goodbye) they will be asked if the are sure this is what they want to do.
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This is the screen they will see as the system is disconnecting them.
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Thank you for calling, CMCSUBSQZ!





